
 

July 29, 2021 

To whom it may concern: 

I am pleased to write a letter of recommendation for [student name] based on her performance 
volunteering with International Service Learning’s Physical Therapy program. She worked alongside our 
staff under direct supervision and received excellent reviews. 

[student name] worked with a team of students and experienced valuable global health education and 
training while giving aid to patients in Costa Rica from May 18, 2021 to May 24, 2021. I can certify that 
[student name] participated in 40 hours of training, clinical work and cultural exploration. 

According to her supervising doctor, [student name] “worked well from day one through the completion 
of the program, and she learned fast, how to take proper clinical histories and performing physical 
examinations so on the final day she was able to provide proper differential diagnosis. She would always 
ask for more information about the diseases we saw in the clinic.” 

[student name] received a rating of “excellent” by the supervising doctor with respect to our 
organization’s competencies of interpersonal skills, patient care, professionalism, cultural competence, 
ethical responsibility and critical thinking. She received a rating of "good" in regards to her attitude, 
service orientation and leadership. She displayed attributes that are becoming of a future healthcare 
professional. 

ISL is a global NGO offering medical, educational, and community enrichment programs to volunteers. 
We have been providing quality volunteer programming since 1994. Our mission is to support cultural 
awareness, service-based learning, and sustainable development projects through experiential and 
responsible volunteer travel programs that inspire lives of local and global service. ISL offers letters of 
recommendation to volunteers who perform at an exceptional level in regards to their service and 
professionalism. 

[student name] comes highly recommended by her supervising doctor. Her compassion for those she 
served was received with gratitude, and we appreciate her service with ISL. 

Sincerely Yours, 

 
Jonathan Birnbaum 
Executive Director 
Tel: 509-321-7560 

Evaluator name:  
Medical License:  
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